


Goal:

Develop a prototype of an app for PsyFi, a medical
service provider, that will help to improve their
patient’s experience, primarily through using
mental health tracking functions
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Professional I w
Background //- ! Personal
y 4 Background

Age: 33
Status: Single with no

».  Work Status: Part Time
% Income: 75,000+

children
Education: Bachelor’s

Degree

N

-~

"I heard about PsyFi through
a referral and was interested
in their treatment options."

TESSICA SMITH



Scenario User Environment

Work Location: Home/Hybrid

"l originally came to PsyFi Devices Used: Laptop and Phone

because of a referral and have : _
been very happy with my ' . ———m— 0
treatment so far. | do wish

e
communication was easier -

outside of appointments and / Psychog I’ClphiCS

there were some

e Was referred to PsyFi

supplemental therapy e Was interested in new treatment methods

opportunities." ; .
pportunit e Calls to ask questions and make appointments
e Doesn't understand the Patient Portal

e Might be interested in journaling
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Feedback

- Overall easy to navigate
- Less colors is less distracting
- Modern and approachable design

- Some difficulties accessing patient profile

- Potentially make a separate notifications page
- Highlight journaling option

- Make sure hierarchy is clear

- Make sure website is consistent
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Appointments

X
*.é!;‘ + Schedule a New
Appointment
Welcome Back
To PsyFiTMS Upcoming:
Friday, November 2

Medication Appointment
Refill Reminder Tomorrow

Jessica.Smith@gmail.com

(@}

=  Appointments
@ Appointments

. ica! ntment
to Psyfi TMS Jessica! bt g . Monday, September 13

Future Appointments

- Friday November 26th at 9:00am
‘ » . Schedule Appointments Checkin Appointment
{ ‘ ‘ Monday December 6th at 10:00am
N ) Treatment Appointment

W,
. Thursday December 16th at 1:00pm

« a

Appointment

Past Appointments

Monday November 22nd at 10:00am
Treatment Appointment

Tuesday November th at 2:00pm
Check-In Appointment
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Welcome Back
To PsyFiTMS

Jessica.Smith@gmail.com

X

Forgot Password?

Welcome, Jessica!
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Notifications

Medication Appointment
Refill Reminder Tomorrow

Appointments

Edit Patient Profile

Email

Jessica.Smith@gmail.com

Address

421 North American Rd,
Brainerd, MN,
42070

Phone Number

Mobile - (612) 867 - 5309
Work - (182) 273 - 1273

« a L

Father - (612) 327 - 5689




Appointments

_I_ Schedule a New
Appointment

Upcoming:
Friday, November 2
Location: Virtual
EI Provider: Dr. Varma
Previous:

Monday, September 27

o Location: PsyFi TMS
) Provider: Dr. Varma

Monday, September 13

New
Appointment

Location: PsyFi TMS

Provider: Dr. Varma

Dates:
November 2021
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Medical &
Family History

Medical History

Depression, Anxiety, No Surgeries

Allergies

Sulfa

Family History

Mother - High Blood Pressure, Depression
Father - High Blood Pressure, Diabetes
Sister - Depression

Social History

Single, No Children, Rare Alcohol, Non-Smoker

Edit Patient History




Medications

Acetaminophen

Sertraline

Instructions

Take one tablet
by mouth daily

Request Refill

Medications

Sertraline Acetaminophen

Acetaminophen

Instructions

Take 1-2 tablets every
8 hrs as needed

Medications

Sertraline Acetaminophen

Imitrex

Instructions

Take 1 tablet as
needed every 2
hours, not to exceed
8 tablets per day




Mental Health Mental Health
Tracking ) Tracking

e Progress ‘B Progress

Progress Surveys

Last Month s~

PHQ -9

Patient Health Questionnaire - 9 questions
PHQ - 9 Scores ( a )
Objectifies degree of depression severity

Take Survey

= Your Scores
+=+ Average Scores

Mental Health _&,
Tracking )

‘ ‘B Progress =

Journal

Previous Entries

10/27/2021

« a L
L 10/24/2021 j




New Entry
11/1/2021

Start writing your journal here...

&

Contact

Archived Messages:

Appointment
Cancellation
10/22/2021

Medication Switch
10/1/2021

New Message &-

[ To: Dr. Varma

Subject: Appointment
‘ Cancellation

‘ This message is a bit
longer and more complex
for no particular reason

Name Name

This message is a bit
longer and more complex
for no particular reason

Very short

This is a short message

& [+ ] A e
pe your message here... J




SPLASH SCREEN
AND APP ICON

S PSyFi TM
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https://docs.google.com/file/d/1Uc4yZ_JwcrkClsLwZGSiCsvaAzhpjHZU/preview







